
BEFORE THE 
POSTAL REGULATORY COMMISSION 

WASHINGTON, D.C. 20268-0001 
 
 
In the Matter of: 

Rodney, Iowa Post Office 
         Rodney, Iowa 51051-7700 

 
 
       Docket No. A2011-27 

 
 

 
UNITED STATES POSTAL SERVICE NOTICE OF FILING 

(August 5, 2011) 
 

 By means of Order No. 769 (July 22 , 2011), the Postal Regulatory Commission 

docketed correspondence from customers of the Rodney, Iowa Post Office, assigning 

PRC Docket No. A2011-27 as an appeal pursuant to 39 U.S.C. § 404(d).  Order No. 

769, at page 3, set August 5, 2011 as the date by which “[t]he Postal Service shall file 

the applicable administrative record regarding this appeal” and/or “[a]ny responsive 

pleading.”  This pleading responds to that directive. 

Today the Postal Service files the electronic version of the administrative record 

concerning the Final Determination to Close the Rodney, IA Post Office and Continue to 

Provide Service By Rural Route Service.   

Respectfully submitted, 

      UNITED STATES POSTAL SERVICE 
      By its attorneys: 

 
      Anthony F. Alverno 
      Chief Counsel, Global Business 
      Corporate and Postal Business Law Section 
      

Christopher C. Meyerson 
      Attorney 
475 L’Enfant Plaza, S.W. 
Washington, D.C. 20260-1137 
(202) 268-7820; Fax -5628 
August 5, 2011 

Postal Regulatory Commission
Submitted 8/5/2011 11:55:49 AM
Filing ID: 74518
Accepted 8/5/2011
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ir!'IUNlTWn.=
~ POST4LSERWCE.

'01/0711011

GAIL DUM
DISTRICT MANAGER
IIAWKEYE PFC

SUBJECT: Authori!}' 10 Conduclln"cstigation

I request ),our authorization to investigate 11 possible change in postal sen'ices for the office in the lA-OS
congressional district.

Post Office Name:

Zip+4 Codc:

EAS Level:

Finance Number:

Count}':

f'ropost:d Admin Oflice:

ADMIN Miles Away:

Ncar Office Name:

Near Miles " .... a)·;

Number ofCuslomers:

I'osl Office Box:

General Deliver)':

Rural Route (RR):

Ilighway Controct Route (IICR):

Intermediate RR:

Intermediate IleR:

Cily DelivcT};

Total Customers:

RODNEY

51051-7700

53

187821

Monona

SMITHLAND 1'0

2.0

SMITIlLAND PO

2.0

20

o
o
o
27

o
o
47

The abtwe office became vacant when the postmaster retired on 04128fl99J.

Study for discontinuance request based on minimal workload. revenue. n..'Cd for more operational efficienc)'.
and !he abilil)' oftbe POSial Service 10 prm'idc effecti\e and regular sen'iee b)' an alternate means.

KENT GOCIIENOUR
Manager. Post Office Operations

Approval to Siudy for Dis~ol1tinuan~e:

GAIL DUBA

DISTRICT MANAGER
HAWKEYE PFC

cc: Area .\!unoger. PI/blic Affair:! and CQmnllln;ca/jon

OI/07nOII

DATE



~UN/TID STIJTES
~ POSTM SERVICE.

NOTICE OF POST OFFICE EMERGENCY SUSPENSION

ZIp Code: 51051

A, Office

Name: RODNEY
Area: "'JESTERN
Congressional DIStrict: 1A-05
EAS Grade: 53

Post Office: Classified Station o

5lale: LA
District: HAVllKEYE PFC
County: Monona

Finance Number:

CIaMified BrIlllCh

187821

o CPO 0

• There was no Emergancy Supension for this office

Prepared by:

nUe:

Te4eNo;

Karen Lenane

HAWKEYE PFC POSI Office Review COOltllnalor

(319) 399-2902

Date:

Fax No:

0210112011

(319)
399-5502



W'!fII UNITED STdTES
I'!:iiiJf POSTlJL SERVICE.

NonCE TO CUSTOMERS/DISTRICT PERSONNel OF SUSPENSION

A, QUlce

Name: RODNEY
Aiea: WESTERN
Congressional DIStrict:
EASGrade:

Zip Code: 51051

Post Office: o
1M5
53

Classified Station o

District
County:

Siale: IA
HA'M<EYE PFC
Monona

Finance Number.

Classified 8faoch

187821

o CPO 0

There was no Emergancy Supension fOf this office

Prepared by:

rrtle:

Tele No:

Karen Lenane

HAVVKEYE PFC Post Office Review COOfdinator

(319) 399-2902

Dale:

Fax No:

02101/201'

(319)
399-5502



Rodney, IA - Google Maps

Go Ie maps Address RodneY,lA

DOCI<ETNO.
ITEM NO.

PAGE

Page 1 of I

Get GoogIe Maps on your phoneiii Tst Ih! word "GMAP5" ",466-45 3
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DOCKHNO.

ITEM NO.

PAGE

Mil UNITEDSTJjTES
POSTI1L SERVICE

Memo to the record

314120 II

Re: Eviction Notice

The Rodney Post Office was not suspended and is currently active. As a result, an
eviction notice is not applicable in this study.

~f ..),dtUU'-
k'{6Zt4<- ~
Sara Lindauer
Post Office Review Investigator



DOC"'ETNO.
ITEM NO.

PAGE

a UNITEDSTIJTES
POSTI1L SERVICE

Memo to the record

3/4/2011

Re: Building Inspection Report

The Rodney Post Office was not suspended and is currently active. As a result, building
inspection report is not applicable in this study.

Sara Lindauer
Post Office Review Investigator



occr.. NO. I:, 1 q 7"1)- 31
ITEM NO. r) ,(

Photographs of Rodney Post Office and Coitl'fnunity--+"4-"'u-

Post Office Lobby

Front of Post office

William Funeral Home

Post Office Lobby

Koster's Grain Co

Yockey Brothers
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Rodney Community CenterCity Park Looking West

DOC!<'ETNO.

ITEM NO.

PAGE
Photographs of Rodney Post Office and Community

Yockey Brothers from the back City Park looking Northwest

City Park Looking West



PS Fonn 150, Postmaster Workload Infonnation
PO$l Office, Slate & ZIp COde Postmast....s 51g~ure D...
ROONEY,IA 51051 ""''GO 02/01n011

Disl~d Office, SIaIe & Zip Code OiSl~CI M..,,,.ge~. Signature D,te
HA~YEPFC, IOWA 52406 """'" 0210112011

(~&tt)

V..... .- M~ReWew "'. See Instructions on Reverse
I.

C_ 0II'ic1! l .... ..
• (1-6)F'....enc:e Number 187121,

(7-S)
General oet:very Fam~es Served 0

• (10-15)POll Office Bo~eslCall Boxes Renlell "S. (16-20)
?ouible C~y D<!llvenes 0

•• (21-25)
Ad""ulf_ R...... Boxes Served 0,

(26-30)lnlermed.ale RunlI Boxes Sefw,d "•• (31-35)
Adrtwo:_ Responsibility form Inlennediate R'" 8oJ<es fa' 0Iher 0f\'Ices 0,

(36-Jg)Ad",noslr1IlIYe Higlfway ConIntdI'Sla, Route Boxes Served 0

>D. (4Q-<13)
Intermediate HIghway Con1Iad/51ar Roole Bo~es Se<ved 0

" (44_47)
Adrnn;.I,aHve Responli~~y fo' Inlermediate Highway ConlraCliStar Route BO~eI for OIhe, Officel 0,.

(46-49)
Number of Canier SlationsIBranchel 0

". (50-51)Number of Finance &.l:ions/Elr.vtl::t>e1 0.. (52-53)
Numb« of ContrIod~ & Corrmur<ty Pos1 Cllftc:ft 0

15& DonOl!i<::J,~A SeasonlII~ (boxMll To/res. 7rl"lornoJ

''''(ltyouan.-r)e$" ctltu questian,~'Stt~~sedIon""'_J N

". (55-56)Dun&Ion af Expenenoe A SeasorB~ (nwwnum or , -.Its) 0

". (57)
Don Olfla! Pl!I1orm OulllO'ng OIWibution for QIh" Offices? N

" (58)
Does Office Perlorm IncOlTllng Oist~bution for OIher Offices? N

". (59)
Does Ofl-'ce Perform Incoming Second8IY DIstribution lor Other Offices? N

". (60)
00 You Separa1e A11ll1COn'11ng Len" ~e M811 to City & Rurlll cam... Routes for yOU" Owm Office? N

"- (61100 You Separme AIIlnoorr*lg Flat SIR Mtil to City & Ru,. Clmet Routes lor Y<N/ Owm Office? N

". (62)
00 You Have Responsibility fa' VehIde Maincenance FxiheI? N

n. (63)
Don YcurOffice Hrie Adrm'i$1mlI.... RespclflSibility lor an ....' Transfer Qlfic:e? N

" ''''Is Pos1m8Sler Lessor for Government Owned BuiloSng? N

". (65)
Does Office Have MPLSMJSPlSM? N

2S (65)Does Office Distribute Food Stamps? N

PS Form '50, January 1983



PS Form 150 Postmaster Workload Information,

During
N","", se'$OI1a1 Period

<;en...... Delivery Families Served , ,
Posl 0fIic;:e EloxaJeal Box". R~ed " "
PO!ISiblf! City [Wveoes , ,
AdlTll"~"" Ru,. Bo~," served , ,
lnter_chll Rural Bo~n S.Mld " "
Ad""..st'llI.... Rl$por'l"bililylNumller Int...medille Rural Boxes , ,
Adnvuu..... Highway Com-=t1S1. Raule Bo><es Served , ,
Inlern'elf•• Highway ContrxtIStM Route 8alces Set-eI , ,
AcmnI....1'Il RnponsbiilylNumber Irnemwdiate Highway ConlrxU
St. Raule 6011:" , ,
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Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Worttsheet for calculating Workload Sel'\lice Credit (WSC) for Post OffIces

Dockel1379740
Page Nbr 9

Office Name:

Office Zip+4:

RODNEY

51051 -7700 HAW<EYEPFC

Activity WSCs

General Delivery Families Served (Item 3, PS Form 150) .

Post Office Boxes/Call Boxes Rented (Item 4, PS Form 150)..............•

Possible City Deliveries (Item 5, PS Form 150) ..................•.••....

Administrative Rural Boxes Served (Item 6, PS Form 150) .

Intermediate Rural Boxes Served (Item 7, PS Form 150) .

Administrative Responsibility for Intermediate Rural Boxes for Other Offices
(Item 8, PS Form 150) .

Administrative Highway Contract/Star Route Boxes Served
(Item 9, PS Form 150) ..................................•...

Intermediate Highway Contract/Star Route Boxes Served
(Item 10, PS Form 150) .

Administrative Responsibility for Intermediate Highway Contract/Star Route
Boxes for Other Offices (Item 11, PS Form 150) .

Total Activity WSCs .

Revenue WSCs

0 X 1.0 = 0

20 X 1.0 = 20

0 X 1.33 = 0

0 X 1.0 = 0

27 X 0.7 = 19

0 XO.3 = 0

0 X 1.0 = 0

0 XO.7 = 0

0 XO.3 = 0

39

First

Nen

Nen

Nen

25 revenue units: 1.00

275 revenue units: 0.50

700 revenue units: 0.25

5000 revenue units: 0.10

Balance of revenue units: 0.01

Total revenue WSCs:

X 9 units

X 0 units

X Ounits

X 0 units
X O units

: 9.00

: 0.00

= 0.00
= 0.00

= 0.00

9.00

Activity WSCs _-,3~9__ + Revenue WSCs =

Previous evaluation: EAS grade 53

_.=9.=.0-,,0_ Base WSCs 48.00 = EAS Grade c

Effective date of change in service hours: _.,-,--=--=_--,-.,-, (if appropriate)

(when a vacancy exists, hours must reflect the appropriate EAS grade)

Worksheet completed by:

KARENLENANE

Printed Name

HAIJ\IKEYE PFC District Review Coordinator

TrtIe

KAREN.S.LENANE@USPS.GOV

Signature

0112612011

Date



Window Transaction Survey
Dcdcot 137$140
Pag.oNbr 10

Window Transaction Survey

PO Name' RODNEY ZIP+4: 51051 - 7700 Completed By: VD47GO

Survey Period: 0110812011 through 0112112011

Record the number of retail window transactions In the appropriate columns for each day. Consider a sale of stamps as one transaction. A sale of stamps and a money
order is two transactions. Do not record the handing out over the counler of box mail. general delivery mail, or carrier mait. Instead of this worksheet, you may use PS Form
2007-A, Window Transaction Record; PS Form 2oo7-B, Window Transaction Conversion; and PS Form 2007-e, Window Transaction Survey. Use hash marks (//If) for daily
entries in the columns. To obtain the average daily number of transactions, divide the tolal number of transactions during the survey period by the number of days in the
survey. The allowable time per transaction is shown in each column in minutes. To determine the average dally worktoad in minutes, multiply the number of transactions in
each column by the lime conversion for that column, totallhe time conversions for all columns, and divide the total number of minutes by the number of days
in the survey period.

Priority Express Passports
Parcels Registered Meter Bo, Certified Insured Nonrevenue

Postage Sales Money Orders C.O.D Settings Rent Special Service Misc. Services Services
Day/Date (.777) (1.083) (1.969) (5.06) (2.875) (1.792) (1.787) (1.787)

Sal- 01/08 , 3 0 0 0 3 0 0

Sun·Ol109 0 0 0 0 0 0 0 0

Mon·01l10 2 1 0 0 0 0 0 0

Tue· 0111 1 2 , 0 0 0 0 0 3

Wed·01/12 2 , 0 0 0 0 0 0

Thu -01/13 1 1 0 0 0 0 0 0

Fri· 01(14 1 0 0 0 0 0 0 0

5at-01/15 1 3 0 0 0 , 0 1

Sun·Ol/16 0 0 0 0 0 0 0 0

Mon -01/17 0 0 0 0 0 0 0 0

Tue-01/18 , 2 0 0 0 0 0 1

Wed - 01119 1 2 0 0 0 0 0 0

Thu - 01/20 4 0 0 0 0 0 0 0

Fri - 01/21 1 0 0 0 0 0 0 0

TOTALS 19 16 0 0 0 5 0 5

Time Faclor X.777 X 1.083 X 1.969 X 5.06 X 2.875 X 1.792 X 1.787 X U88

Daily AYefage 1.3 1.6 0.0 0.0 0.0 06 0.0 0.5
Average Number Dally Transactions: 4.1 Average Daily Retail Workload in Minutes: 4.2



Survey of Incoming Mail

Survey of Incoming Mail
(Record in Pieces)

Post Office Name and Zip+4

Dales Recorded

RODNEY 51051 - 7700

01/0812011 through 01121/2011

Dclc:kd: 1319740 - 51051

Page Nbr 11

Dale letters Flats Parcels Olhe,

First First
Class Standard Class Standard Priority Standard

Sal- 01108 35 38 8 27 1 1 2 0

Sun·01109 0 0 0 0 0 0 0 0

Man - 01/10 'OS 31 10 25 1 1 2 0

Tue·01111 32 95 '0 48 2 1 8 0

Wed - 01112 55 82 28 '8 3 2 3 0

Thu·01113 80 59 19 31 1 3 , 0

Fn·01l14 59 42 33 8 2 2 5 0

Sat - 01/15 .. 47 31 30 3 1 2 0

Sun·01l16 0 0 0 0 0 0 0 0

Mon· 01117 0 0 0 0 0 0 0 0

Tue·01l18 94 92 25 8 8 2 2 0

Wed - 01/19 78 70 8 8 2 2 0 0

Thu·01/20 75 88 13 9 0 0 3 0

Fri-01/21 85 93 48 80 4 0 2 0

TOTALS 74. 717 233 272 27 15 28 0

Daily Average 67.8 65.2 21.2 24.7 2.5 1.4 2.5 0.0

SIQnalure 01 Person Making Count

Printed Name·

D,te

V047GO

V047GO

01126111

Conversion Rate
Letter Type Total Pieces Per Foot Flat Type Total Pieces Per Foot

Manual Letters 227 Manual Flats 115

AUlomated Letters 215 Automated Flats 115

Sequenced letters 2227 Sequenced Flats 115

Cooverslon rates are subject 10 penodlc updates wtllch Will be published and dlssefTunated when applicable.



Survey of Dispatched Mail
Dod<e<:t. 13797.0·51051

PageNbr 12

Survey of Dispatched Mail
(Record In Pieces)

01108/2011 th h 0112112011

RODNEY 51051 - 7700Post Office Name and Zip-+-4

o te R rdeda , ero roug

Date letters Flats Parcels Othe'

First First
Class Standard Class Standard Pnority Standard

Sat-Ol108 0 0 0 0 0 0 0 0

Sun - 01109 0 0 0 0 0 0 0 0

Mon-01/10 40 1 5 0 0 0 0 0

Tue - 01/11 49 3 10 0 0 0 1 0

Wed-01/12 45 3 3 1 0 0 0 0

Thu - 01113 44 2 3 4 1 1 0 0

Fri - 01114 54 3 4 1 0 1 0 0

Sat - 01115 0 0 0 0 0 0 0 0

Sun - 01116 0 0 0 0 0 0 0 0

Mon-01117 0 0 0 0 0 0 0 0

Tue - 01118 47 2 3 0 2 0 0 0

Wed· 01119 41 4 4 1 2 0 1 0

Thu - 01120 35 20 3 0 2 0 0 0

Fri·01121 38 18 4 1 0 0 0 0

TOTALS 393 56 3. 8 27 2 2 0

Daily Average 43.7 6.2 4.3 0.9 3.0 0.2 0.2 0.0

Signature of Person Making Count

Printed Name:

Date:

V047GO
V047GO

01126111



-='!II UNITEDSTIJTES
~POSTIJL SERVICE.

01121/2011

OICIPOSTMASTER

SUBJECT: RODNEY Post Office

Please provide the names and addresses of businesses, religious institutions. civic organizations, and
local government offices. and schools that are served by the RODNEY Post Office. The list of
businesses should include small, part-time and in-home businesses. as well as public institutions,
such as schools, police departments, etc; religious institutions and businesses physically located
outside the community that use retail services on a routine basis at the RODNEY Post Office. Also,
please provide the total number of permit mailers and postage meter customers. Indicate in the space
below the total number of Post Office box, general, and street delivery customers served by the
office. Return all documents to KAREN LENANE by 02/04/2011. This information will be entered
into the official record for public viewing.

Post Office Box 20
General Delivery 0
Rural Route (RR) 0
Highway Contract Route (HeR) 0
Intennediate RR 27
Intennediate HeR 0
City Delivery 0
Total Customers 47

If you have any commems on alternate means of providing services to the RODNEY customers,
please provide them below:

United Church of Christ, Justine Prichard FanTI Inc. 27594 I 10th St., Hornick, Ia., Elaine's Dolls,
Cogdill Woodworking, Yockey Bros., Kloster Grain Carroll, la, City of Rodney, Loess Hills
Bookkcepping, Hamann Tmcking, Rodney Bertennent Committee, Gmbers Greenhouse,
Professional Transcription. Tmcke Tmcking. Hines Woodworking, Smith Fanns.

KARENLENANE
Post Office Review Coordinator

Comments:

These are all Rodney addresses except as noted.

cc: Official Record



-='!II UNITEDSTI.lTES
~ POSTLlL SERVICE.

01/12/20 II

SUBJECT: Possible Discontinuance arpost Office

Dcw;:k... n797~O

Pap:-'1..- J(

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the RODNEY Post Office, 51051 -7700,localed in Monona County. Please search your records
for any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for your assistance in this matter

KARENLENANE
Post Office Review Coordinator
HAWKEYEPFC

NBR records ofroail theft or vandalism: 0

CommentsIFindings:

There were no reports of mail theft or vandalism involving the Rodney. IA 51051 zip code since the
start of FY 2010.

cc: Official Record



.c!!!JII UNITED STjjTES
~ POSTjjLSERVICE.

01118/2011

Jeffery R Prall - Monona County Sheriff
909 7" 51
Onawa, fA 51040

SUBJECT: Possible Discontinuance afPost Office

Docket: B797~O

Pase r-'br: 14.

The Postal Service is currently conducting an investigation concerning the possible discontinuance of the
RODNEY Post Office, 51051 - 7700, located in Monona County. Please search your records for any
recent reports of mail theft or vandalism in the area.

Please return your findings in the enclosed envelope. You may use the bottom of this fann to report your
findings, accompanied by your signature, title, and date.

Thank you for y. ur assistance in this matter

LJ
KAREN LENANE
Post Office Review Coordinator
HAWKEYEPFC

Enclosure: Return Envelope

Nbr records of mail theft or vandalism:

cc: Official Record



Post Office Surve)' Sheet

I'osl Omee Name

CoogressionaJ District

Post Office Survey Sheet
~"~O~D:,N~E~Y ZJI'+.J
~IA",,-o",,-- Date

DodO! 1J797~O

"'"'" ~...., IS

51051·7700

0112612011

l. tis:! specific infol'mation Itboul the facilit)", such as struaural defects. SIIfet)' ha7.ards. lad: or running water or~ (ifso.
wlwn: restroonlS are available). security. and (J(!ler deficiencies Of factors to considt.'f.

NA - Management initiated stUl.ly

2. Is the facilit)" accessible tll perwns wilh disabilitics? No

3 Lc'l$c tcnllS? 30-da)" canccllation chlusc'! 110. month tu mOinh lease

.I. Are suilable alternatc \Iuarters available for an indepcndcntl'ost Omce? Ifso. where'!

Nf' • Manaf!.ement initiat..>d stud)'

5. List potential CI'O sites.

NA • Management initiated stud)'· CI'O no( being eonsidt.-rcd as alternate fOl1l1 of delivery.

•• Are there an) postage meter customl,.'T5 or pc:m1ilmaikrs'.'

If)es. plca5(,' identify Ull,."J11 b~ naOle and address.

Yes r' No

7. Which career and nuncar.:er employees will be ilffected and what Ueeol1l1l1udmions will be made f(lr them"!

Nonc. Cum:nt ole is I'MR ufthe Smithland ['(lSI Ofliee and willl"\:lunl ir onicc is discontinued.

8. Ilow is mail recei\'ed and dispatched at the omee and at \\ilat times? Ilow \\illthis be aITI,.'"(;ted by disconlinuance? Will a collCf.:tion
OO~ be retained? Will a locked pouch be utilized?

Star route truck drops mail off al approximalely 7:00 am and picks up at 5:00 pm. ole pn,:paf1:s mail and is read) for SUlr mule at
1:00 pm_

lIow Post Offiee bo~es are insl3l1,:d?

Ilow Post Omec boxes an: used?

What an: the window scrvice hours?

What an: the lobby hOllrs?

"20
08,30 - 13,00 M-F

10:00 - 1l:30 S

08:30·13:00 f..f-F

10:00 . II :30 S

9. Ilave thl,.-n: oc'Cfl recent Ca5(,'S ofm::lil theft or \·a.ndalism n:portt:d 10 the postm::lSter/OIC'! E.\(plain.



Post Office SUn'cy SheeC(CDIItmwd)

10. What equipment in the Post Office is not owned by the Postal Service (e.g.. p~ OffiCI: BolCCS. furniture, safe)'!
~,

11. List potcnti,,1 CBUlpareellockcrs sites and distallces from prescnt I'llst Ornec site.

NA - CBUs not being considered all alternate fonn of delivery.

12.
Arc there any special customer nel.-ds? (People who eunnot read or write, who cannot drive, who have inlinllitie5 or physical
handicaps, cle.) Jlow can these peoplc be accommodated?

I physicall}' challenged indi\'idual who is a rural customer 1.'OIlles in and the OIC will go to \·chic1e to pro\'ide postal scrvices,
lndi\idual rna)' purchases stamps and send packages through the rural carrier [II" rna}' request II hardship dclivcl)'. Ole will order
propane gll:S 0\.1.'1" the phone for a hearing impaired indi\ idual. This indh·idual ma), have friends or neighbors order propane for
him!llcr or obtain sp:cial hearing impain..'lI devices that will aid in making phone calls.

13 Rurnl dclivCf)'IIICR dclivcl)'.

•• "'hat is cum:llt evaluation'! 1101 I

b. Will this change result in the route being ovcrbumed? Ycs 01 No

If so. \\1H1t aecOllllnodations will be made to adjust !lIe route'.'
,. Ilow man)' boxes and miles \\ill be added to thc routc'.' 20, box 0 Miles

d. \\'hat would be the additional annual expensc if the route is inrn:~-d? 2622

,. What is the ooc-time cost ofCBUIparcellod:er installation (id appropriatc)? 0

r At \\hat time of the day docs the carrier begin dclh·l...-y to the community? 11:30

Will thiS dclh-el')' time be affeeted if the onkc is discontinued'! tY or N) y~ 01 No

Ifso, how? 0

Are the l'OSI Ol11ec box fees at the f(ldlity that will providc nltcm;ltive scrvke dilTcrent from those nt the office 10 be

". discontinued? If so, how'? l Yes r~ No

Same for those cum:ntly paying n:nL Increase for those \\'ho arc cum.,ltly eligible lor no-fcc 1'0 Box.



Community Sun'ey Sbeet

Post Office Narn~

Congn--ssional District

Community Survey Sheet
~R",O",D,"N",E,,-Y ZIP+4

,IA",.<J",-' D,re

Dodcl. 1379740

"-*":........ '6

51051-7700

Oln6l2011

I. Incorporated? Il'i Y" 0 No

2.

Local government provided by:

Police protettion provided b}:

Fire protection provided b)':

SehoolloClllion:

What population growth is expected? (Please document your source)

none. The Facilities Planning Websit... and OlC

Mayor and Council

Monona County Sheriff

Smithland Fin; Department

Anthon, Mapleton. SIOllll (Moplc Valley ond
Westwood districts)

3.

4.

,.

6.

What residential. commercial. or business gro\\1h is expected? (Please d<X:umcnt your source)

none. The Facilities Planning Website and ole
Histol)'. (Arc there: any special hislorical events related to the communit}'?
Arc there any special community c"'~nts to consider'?
Is the Post Office facility a state or national historic landmark (see ASM 51 S.23)?
Cbeek with the field real estate office when \'erilicalion is needed.)

None

What is the geographiderooomic make-up oftbe communit)' (e.g.• retirttS. commuters. self-emplo>·ed. farmers)?

Relir=s. commuters. sclf-emplo)·cd. farmers

Which nonpostal services are pro\'ided by the Post Office (e.g.. public bulletin board
school bus stop. community mccting location. voting place. governmem fonn distribution center.
Do emplo)'ees of the office offer assistance \0 senior citi".c:ns and handicapped)?
What prO\'isions tan be: made for these services if the Post Omce is distontinued?

Hulletin Board. social meeting place. Residents may continue to meet infonnall)·. socialize. and share infornlation at the other
businesses, churches, and rcsidenl:es in town. One physically challenged individual is atcomodated b)' the OIC h)< having postal
services pcrtormed at their vehicle. Indh'idual may purchase stamps and send packages through the nLral carTier lind/or may request a
hardship delive~·. Ole willltlso nrdcr propane gas over thc phone for a hearing impaired indivudia This individual may have friends or
neighbors order propane for hint/her or obtain special hearing impaired devices that will aid in making phone calls.



Rural Route Cost Analysis Fonn

Rural Route Carrier
Estimated Cost for Attemative Replacement Service

Ood<.ed: 13797"'0

Page Nbr: 1711

Office Name:

Office Zip+4:

RODNEY

eS-"'0"S,,'..:-7,,7,,00"'- District: HAVlJKEYE PFC

1. Enter the number of additional
boxes to be added 10 the rural route

2. Enter the number of addilional
miles to be added to the route

20

0.15

Total (additional boxes x volume factor) 45.20

3. Enter the number of additional boxes
to be added to the rural route
Centralized boxes

Regular l route boxes

Regular Norr-L route boxes

20
0.00

0.00

20.00

x 1.00 Min

x 1.82 Min

x 2.00 Min

Total additional box allowance

0.00

0.00

40.00

40.00

4. Enter the number of additional daily miles to be added to
the rural route 0.15

x 12 Mileage
Standard 1.80

Total additional minutes per week
(miles carried 10 two decimal places) 87.00

5. Total additional annual minutes
(additional minutes per week year)

6. Total additional annual hours
(additional annual minutes!
60 minutes per hour)

7. Enler the rural cost per hour (see
national payroll summary report - rural
carrier, consolidated)

87.00

4,524.00

34.77

x 52 Weeks

160 Minutes

4.524.00

75.40

Total Annual Cost (additional annual hours x rural cost per hour)

8. Enter lock pouch allowance (if applicable)

Total annual cost for alternate service (annual cost minus lock pouch allowance)

2,621.66

0.00

2,621.66
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6 UNITED STI.lTES
POSTI.JL SERVICE

A, Qfflce

Oo<:l<= 13797~O_5'05'

Pag. Nt,..· 19

Name: RODNEY
Area: WESTERN
Congressional District:
EAS Grade:

Post Office:

lA-OS
53

Classified StaUon

District:
County:

State: IA
HA\NKEYE PFC
Monona

Finance Number.

Classified Brandl

Zip Code: 51051

187821

CPO

This form is a place holder for number 19

Prepared by:

Title:

Karen Lemme

HA\NKEYE PFC Post Office Review Coordinator

Date: 031071201 t

Tele No: (319) 399-2902 Fax No:
(319)
399-5502



ir!'l UNITWST~1ES
~ POSTLIL SERVICE.

02/01111

OICIPOSlMASTER

SUBJECT, RODNEY Post Office

Oockn: 1379740

P.,. Nb..-. 20

Enclosed are questionnaires addressed to customers of lhe RODNEY Post Office. I have also
enclosed additional copies of the questionnaires for any retail or other customer who wishes to
complete one. Please furnish these questionnaires to retail customers upon request. All completed
forms ShOll be forwarded to my office by 02/17111 for further review.

Karen Lenane
Post Office Review Coordinator
Enclosures



a UNITEDSTJ:J.TES
POSTJ:J.L SERVICE

21112011

Dear Postal Customer:

DOC/(ETNO.

ITEM NO.

PAGE -21......"_

As the postal manager responsible for all post offices in your area. I would like your opinion concerning a possible
change in the way your postal service is provided. The recommended change is tentative and will not lead to a
formal proposal unless we conclude that it will provide a maximum degree of regular and effective service.

A review of the business activities of the post office revealed that the office workload is minimal and the office
qualified for service only four and half hours per day. Our office review revealed an average of 4.1 daily retail
window transactions. This reduced workload suggests that the maintenance of an independent office in Rodney, may
not be warranted.

Briefly. we would like to provide pickup and delivery of your mail, as well as the sale of stamps and all other
customary postal services, to roadside mailboxes installed by the customers. This service would be performed by a
rural route carrier and would involve dosing our operation at the Rodney Post Office.

We estimate that rural route carrier service would cost the Postal Service substantially less than maintaining the Post
Office in your community and still provide regular and effective servlce. Enclosed is information about some of the
services available from the carrier. Retail services are also available at the Smithland Post Office, located 2.2 miles
away. Hours of service at this office are 7:30 am to 11:30 am and 1:00 pm to 4;30 pm Monday through Friday, and
7:00 am g:OO am on Saturday. Post Office box service is available at this location at the same fees you now pay for
those who are currently paying for a PO Box. Post Office box access hours are 7:00 am to 4:30 pm Monday through
Friday and 7:00 am 104:45 pm Saturday.

If a change to carrier service is implemented, customers will continue to use the name Rodney, IA 51051 in their
mailing address. If you would like to provide input into a decision to permanently change to rural route service,
please return the endosed questionnaire by February 18, 2011, using the pre-addressed envelope provided. Please
be aware that, if we formalize a proposal, your questionnaire will become part of an official record and will be
available for public viewing.

If you would like to discuss this form of service with us, postal representatives will present a community meeting at
the Rodney Community Center on Tuesday February 15t!'l, 2011 at 6:00 pm to answer questions and provide
information about our services. You may wish to discuss and submit your questionnaire at that time or later. The
enclosure entitled "United Stales Postal Service Summary of Post Office Change Regulations" describes what is
involved in making a formal proposal if a permanent cnange in postal service appears warranted.

If you have any questions, you may call Sara Lindauer, Post Office Review Investigator at 563-879-3591.

Thank you for your assistance.

:i~~auto.J'Y i:!<-.o-l ~'7!fu J1 (}Wu

Kent Gochenour
Manager, Post Office Operations
11 East 18th Street
Spencer Iowa 51301-9998

Enclosures: Questionnaire and return envelope
Summary of Post Office Change Regulations
Carrier delivery information



Postal Service Customer Questionaire

DOCIt't:"T NO.

ITEM NO.

PAGE -.11-'LIJ_

,. Please check the appropriate box to indicate whether you used the RODNEY Post Office for each of the following:

Postal Services Dally Weekly Monthly Never

a. Buying Stamps 0 0 0 0
b. Mailing Letters 0 0 0 0
~ Mailing Parcels 0 0 0 0
d. Pick up Post Office box mail 0 0 0 0
e. Pick up general delivery mail 0 0 0 0
,. Buying money orders 0 0 0 0
g. Obtaining special services, induding Certified Mail, Registered Mail, Insured 0 0 0 0Mail, Delivery Confirmation, or Signature ConfirmatiOrt

h. Sending Express Mail 0 0 0 0
;. Buying stamp-<:olJecting material 0 0 0 0
Other Postal Services

a. Entering permit mailings DYES o NO

a. Resetting/using postage meter DYES o NO

Nonpostal Services

a. Picking up govemment forms
DYES o NO(such as tax forms)

b. Using for school bus slop DYES o NO

c. Assisting senior cilizes, persons with disabilities. ecl. DYES o NO

If yes, please explain:

d. Using public bulletin board DYES o NO

e. Other DYES o NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work., or shopping, or for personal needs?

DYES o NO

If yes, please explain:



.;OCte'ETNO.

ITEM NO.

PAGE

If you previously received carrier delivery, there will be 1'10 change to your delivery service - proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares 10 your previous service?

o Beller

If yes, please explain:

o JustasGood o No Opinion o Wo'Se

4.

5

Name:

Forwtlich of the following do you leave your community? (Check all that apply.) Wlere do you go to obtajn these
services?

0 Shopping

0 Personal needs

0 Banking

0 Employement

0 Social needs

Do you currently use local businesses in the community?

o Ve,O No

If yes, would you continue to use them if the Posl Office is discontinued?

o V.,O No

Address:

Telephone:

Date:

Please add any additional comments on a separate piece of paper and allach it to this form. Thank you for taking the time 10
complete this questionnaire.

•



a UN/TED ST.1TES
POST,tU SERVICE

,OCt'\:.- NO.

ITEM NO.

SUMMARY OF POST OFFICE CHANGE REGULATIONS

Certain regulations based on federal law apply when postal managers propose to replace a post office
with an alternate fann of postal service. These regulations are designed to ensure that the reasons for
proposing such changes in postal service are fully disclosed at a stage when customers can make helpful
contributions toward a final decision. The full text of the statutory regulations appears in Title 39, United
States Code, Section 404(b), while the implementing regulations appear in Title 39, Code of Federal
Regulations, Part 241.3.

An initial investigation and any sUbsequent formal proposal to discontinue a post office originate with
postal field managers responsible for post offices in that area, The proposal must explain the services
recommended as substitutes and the rationale that supports this recommendation. The written proposal
is prominently posted for 60 days at affected post offices, along with an "Invitation for Comments," which
formally invites customer comments. At the end of the 60-day comment period, additional review is made
at lower and upper levels of postal management.

When a final decision is made at Postal Headquarters in Washington, DC, that decision is posted in
affected post offices for 30 days, during which customers may appeal the decision to the Postal
Regulatory Commission in Washington, DC. The Postal Regulatory Commission has 120 days to
consider and decide an appeal. Even without an appeal, no post office may be closed sooner than 60
days after the public posting of the final decision.

PUBLIC NOTICE OF PROPOSAL
6D-day public posting of proposal

and invitation for customer comments
written responses to customer comments
review by lower level postal management

decision by senior level postal management

PUBLIC NOTICE OF FINAL DECISION
3D-day public posting of final determination

Customers have 30 days
to appeal the decision
to the Postal Regulatory Commission

Discontinuance shall not
be sooner than 60 days
after posting the final decision

The Postal Regulatory Commission
shall render a decision
within 120 days



a UN/TEDSTIlTES
POSTl1L SERVICE

POST OFFICE ON WHEELS
SERVICES AVAILABLE FROM RURAL AND
HIGHWAY CONTRACT ROUTE CARRIERS

r. T O.

ITEM NO.

PAGE

L:21WO:5IOsf

JI~

You can eliminate almost all trips to the Post Office, because doing business with the Postal Service is as dose as
your mailbox. The carrier can provide virtually all postal services to you, and most transactions do not require
meeting the carrier at the mailbox. Some of the most frequently used services are:

MAILING PACKAGES

Carriers wilt accept packages at the mailbox wTthout a customer being present, provided the postage is fully prepaid,
and the customer is known to reside or conduct business at that collection point The package MUST have a
matching return address that is the same as the coltection point Estimate the amount of postage needed and leave
the money in the mailbox. If insurance is desired, the value of the contents must be specified. The carrier will take
the package to the Post Office, and it will be weighed to determine the appropriate rate. The package will be mailed
that same day. The carrier will leave the customer's change and insurance receipt, if appropriate, in the mailbox on
the next delivery day.

PURCHASING STAMPS BY MAIL

The Stamps by Mail program provides customers the opportunity to purchase stamps, envelopes, and postal cards
by using Form 3227~R, Stamp Purchase Order (Rural), available from the Post Office or the carrier.
Commemorative stamps and stamp-collecting products are also available. The customer addresses the postage
paid order form envelope, encloses payment by personal check or postal money order made payable to the United
States Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and
paying the carrier (in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for
the application. The money order is completed when the carrier returns to the Post Office, and a money order
receipt is left in the customer's mailbox on the next delivery day. Most customers provide the carrier with a stamped,
seJf~addressed envelope in which the completed money order is mailed to its destination. If customers prefer, the
completed money orders will be returned for verification on the next delivery day.

SPECIAL SERVICES

Special services such as Certified, Registered, Express Mail, Delivery Confirmation, Signature Confirmation, and
COD may be obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The
carrier will provide the services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the
Post Office during their absence. Upon return, the customer asks the Post Office to resume delivery.
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Wa received your IettIKIXJfJCWniIIg OIU Rodney P. 0
we _ $OIry 10 hearofII~pouibIe cIosng_
W.., '/O(JT letter a A:lnnaIity ody 10 inkvm~ of how irs
lJOI'1Sl' 10 be ,Ill'" WII you, .. lUnd••"" yoo.r dK>sioo. tella
oor ItIocIghI3 end~ ir1Io comidlmlIJon?
WlttI~ 01doubt _ .. CIJfltinue.
FirsI~tmellown RocA1ey P.o. doN dose,
k¥ iCOI rom«: I1NISIOl'IS.
how much trIllfIeY wit be :RIved
-.d wno wit bftt.-w from lh8II_ngs?
c:u- P 0, ~YNSone pwson._.it's opwI 20-24 1IfS. a ..-..Ie.
Sercordy, end l/u brings ,. 10 /htI tNI fWNOl'I k¥our JeIIer
Ihet~,.. has bMn " /he PQ$htlseMOi 20 ,.,.. -
16 otlllNe)'N1'3 she has felttfi4y $lJMi>d"" In Roctwy
l..Jnde Sulsberper is now mkXI8~ toe>)'(lUng k¥ M
ralir8mint. nttsng a fItlJfIddeughIe end hfH'~ BoO h8s MS.
The money Sllved MI hlwe II huge negllli\oe impacI
on Ihi3 fIJmMies fimJncieI lil>eIihood end 0VfK-eR 'N8II being
Fares long as he'slJble Iinda's husband chooses 10 wor1l.Howe....,. wItIlouI her job and stlhe pouJbaily of herhu~
;ob ending due 10 poor health, it I¥OUId bring about grHI herd$hlp.
Third, th's communlly is made up 1a'Vfl/y of.sen/o<'$, wno
donT aet OIIIalol. but do naed and dapendon the P 0
for maUlng oonvlenelJC8. Wah gas prices continually going up
snd many on ffKed "'00111"'5. this wIN be jual anothar t"mienfl
For1h. at tha ri:slt of :sounding too sentimanlal, /8t ma say
we've only lived;n Rodney!j~, Wa do not hal'll tha
Involvffme.nl and IIlIllr:hmanl h8lfl /hal others may /lava.
Soma of ,.sid9nbJ /llll'll /itmd /l8,. mosI, if nol all of
thltlr J/VII& Thi3 is II "family' community. /ha P 0 is whera
8V8f)'Ol'lt1 meflS up 10 ";$11 and check 011 /hair ntlig/l/:lonl
It brings /hetIl /ogeUNIr
Things cenT atwa)'$ be about money PeopIcI matterll
If, ho\oweve( your dedde 10 close thi5 P.O
and .... MI be fXlIf'IS,dItr8d a nxaI fOUIv.
for- Mariy~_wit W8IlI' OUI" InlIi boK'
1octI1ed" horII afourltome at /he Dnd otouraw.-way
Thank)'OU~. 2N11 BoO and Paf SdIoUoW
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Docket: 13797.0·51051

Page Nbr 23

Postal Service Customer Questionaire Analysis

Questionnaires were distributed to all delivery customers of the RODNEY Post Office on 02101/2011. Additionally, during
the survey period, questionnaires were available at the RODNEY Post Office to walk-in retail customers.

,. Number of Questlonaires

Total questionnaires distributed

Favorable to proposal

Unfavorable to proposal

Expressing no opinon

Total questionnaires received

50

2

6

10

18



9.

11.

Postal Concerns 73~
The following postal concerns were expressed

Concern (Favorable):
1. No Concern

Response:

Concern (No Opinion):
2. Customers were concemed about mall security

Response:
You expressed a concern about the security of mail. In the event a decision is made to have customers install their own
box, customers may place a lock on their mailboxes. The mailbox must have a slot large enough to accommodate the
custome(s normal daily mail volume. The Postal Service does not open mailboxes which are locked and does not accept
keys for this purpose. The Postal Service is also considering the installation of duster box units as well. Cluster box units
provide the security of individually locked mail compartments.

Concern (No Opinion):
3. Customers were concerned about the current curbside boxes at the park and the security of that mail.

Response:
You have expressed concern about mail secunty. Customers may mstan a locked mailbox that they purchase as k>ng as
the slot is large enough to accomodate their normal daily mail volume. Cluster box units provide the security of
individually locked mail compartments. If enough interest warrants, duster box units may be installed at your mailbox
location.

Concern (No Opinion):
4. No Concem

Response:

5. Concern (UnFavorable):
Customers expressed concem about the loss of a bulletin board.

Response:
You have staled in the questionnaire that you use the Rodney Post Office Community Bulletin Board. Customers may
contlnue to meel informally, socialize, and share information at the other businesses. churches. and residences in town.

Concern (UnFavorable):
6. Customers expressed concem about whether or not their thoughts and feelings were taken under consideration in this

study.

Response:
You questloned as to it the community's thoughts and feeling were taken under consideration in thIS study. A community
meeting was held and questionnaires were distributed to offer the customers the opportunity to express their needs and
concerns. Once the questlonnSJres are returned and evaluated and the community meeting is held. the Postal Service
can formally propose a permanent alternate form of service suited 10 the needs of the community. My customer who has
comments or concerns to express are urged to convey them to my office in writing.

7. Concem (UnFavorable):
Cuslomers were concerned about loss of employment in the community.

Response:
You expressed a concern aboul the loss of employment in the community. The postmaster position is vacant and there
Is no guarantee that any replacement postmaster would be from the community. linda Sulsberger will return to her
primary position in Smithland, linda may be reassigned to another Officer in Charge position if an opening exists and if
she Is qualified for the position.

8. Concern (UnFavorable):
Customers were concerned about senior citizens having to travel to another post office for service

Response:
You expressed a concern about having to travel to another post office for service. Services proVIded at the post office will
be available from the camer, and customers will not have to travel to another post office for service. Most transactions do
nol requIre meeting the carrier atlhe maHbox. Stamps by Mail and Money Order Application forms are available for
customer convenience.

Concem (UnFavorable):
Customers were concerned about the loss of a meeting place.

Response:
You also expressed the need 10 have a place within the community for residents to check on their neighbors and a place
to SOCialize. Residents may continue to meet informally, socialize, and share information at the other businesses,
churches, and residences in town.

Concern (UnFavorable):
10. No Concern

Response:

Concem (UnFavorable):
You have requested information as to how much money will be saved and who will benefit from that savings.

Response:
In the quesbonnaire, you asked how much money WIll be saved and who will benefit from that savlOgs if the Rodney
Post Office is discontinued. Specffic details regarding monetary dlsdosures may be requested throlJQh the Freedom of



J?;'Q
Informatlon Act (FOIA). You may obtain details on how to file a FOlA request by going to www.usps.com. The Rodney
wol1doad and mail volume may not warrant the eXlstance of Post Office retail unit in the community at the present tuTle.
Effective and regular service can be proVIded by more cost-effective alternatives, such as rural delivery. Ultimately, all
customers throughout the nation will continue to benefit from the savings by enjOYIng the pnvilege of free mail service at
a nominal cost

Nonpostal Concerns

The following nonpostal concerns were expressed



~ UNITED STtJTES
~ POST.1L SERVICE

Community Meeting Roster

Postal Service Representatives (Names and Titles):

Sara Lindauer - Post Office Review Investigator

Brad Baird AlPos! Office Operations Manager

Linda Sulsberger Officer in Charge of Rodney Post Office

Deb Johnson Postmaster of Smithland Post Office

Date: 211512011

Time: 6:00 pm

Total Number of Customers Present: --i1a-- Place: Rodney Community Center

This document may become a part of the official record that will be available for public viewing.

Names of Customers Present:

Name Mailino Address (ootional} ZIP Code

S I<J?:;; I

Slo~1

Phone Number
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3.

Postal Service Customer Community Meeting Analysis

(categorize customer concerns as postal or nonpostal and provide the Postal Service response for each.)

Postal Concerns

1. Concern (No Opinion):
Customers discussed the safety issue that prevents installation of mailboxes along 1st Ave.

Response:
Safety for our Qlslomers and employees IS our highest pnonty If we can detemnne that the safeI)' of our customers and
employees Will not be sacnficed. we Will consider allowmg mailboxes installation along thIS street

2. Concem (No Opinion):
Customers inquired about mail service for the physically challenged.

Response:
Carner servIce IS benefiCial to many senior CitIzens and those who face special changes because the carrier can provide
delivery and retail service to roadside mailboxes or caus. Customers do not have to make a speCIal tnp to the post
office for servICe. Special prOVISIons are made for hardship cases or speaal customer needs To request an exceptIon
for hardship delivery, aJstomers may contact the Huxley postmaster for more InformatIOn.

3. Concern (UnFavorable):
Customers expressed concern thatlhe Postal Sel'Vlce disregards the small post offices.

Response:
Post Office are reViewed on a case by case baSIS. When there IS a vacancy In a small office It IS customary to conduct
a study of the busmesses actIVIty and Investigate the feaSIbility 01 provldmg service by alternate means

Nonpostal Concerns

Concern (UnFavorable):
1. Customers felt the loss of a Post office would have a detrimental effect on the business community.

Response:
Busmesses generally reqUIre regular and effective poslal service. and these WIll always be provided to the Kelley
community

Concern (UnFavorable):
2. Customers felt the loss of the Kelley Post Office would discourage new businesses from cormng to the communtty.

Response:
Busmesses generally reqUire regular and effectIVe postal services. and these Will always be proVided In the Kelley
community. There IS no Indication that the bUSiness commufllly Will be adversely affected Most new busmesses moving
tn to the commUnity do not depend on the location of a post office but on the proVision of effecllve and regular postal
service.

Concern (UnFavorable):
Customers expressed concern for loss of community identity.

Response:
A community's Identity denves from the Interest and vitality 01 Its residents and !heIr use of liS name. The Postal Service
IS helpmg 10 preserve community Identity by contlnUlng the use of Kelley_ lA 51051 In addresses.
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ITEM NO.

PAGE

~ UNITEDSTjjTES
A!!iiii POST'" SERVICE

Memo to the record

3/4/2011

Rc: Community Meeting Letter

The questionnaire letter and the community were combined into one letter as seen in item
21. No need to have another community meeting lettcr.

Sara Lindaucr
Post Officc Rcview Investigator
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~ UNITED STATES
I!iiiiI POSmL SERVICE

3/4/2011

Rc: Congressional Inquiries

Memo to the record

;:.(,~nNO.

ITEM NO.

PAGE

13/~7 '1(J-SI oft

No congressional inquiries were received in regards to the sludy to discontinue the
Rodney Post Office to date.

~~
Sara Lindauer
Post Office Review Investigator
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Section III

Doc:Icel; 13797.0

PS\llI Nbr' 29

Proposal Checklist

Responsiveness to Community Postal Needs

TeU 'Nhat we are doing and why.

Is reason fOl' discontinuance justified and documented in the record?

If suspended, what type of alternate service customers are now receiving?

Reason for vacancy and information on postmaster/OIC

Number of customers and type of service they received and will receive.

Hours of service, daily window transaction average, number of permit mailers, and postage meter
users.
Last three fiscal years of revenue and revenue units.

Dedine in service woridoadJreduction in EAS level, if appropriate.

Nearest Post Office, offICe level, miles away, hours of service, number of Post Office boxes
available.
Administrative/emanating office - office level. miles away, hours of service, number of Post
Office boxes available.
If the nearby/administrative Post Office has a different Post Office box fee schedule. this is stated
in the proposal.
Preproposal activities - questionnaires: number of favorable, unfavorable and no opinion
responses must equal the total number of questionnaires returned. Ust customer C()(lcems and
Postal Service responses.
Community meeting. Number of customers who attended, aJstomer concerns, and Postal Service
responses.
Information on petitions and congressional inquiries induded with Postal Service responses.

Revised proposal states dates and locations the proposal was posted for 60 days. Number of
comments received, customer concerns and Postal Service responses.
Advantages and disadvantages of proposed alternate service.

Any other pertinent information concerning Postal Service needs.

Effect on the Community

Brief background of area. community government, population, etc.

Number of businesses, religious institutions. schools, local government offices, social
organizations, etc.
Was Post Office used as meeting place?

Was Post Office a sheller for a bus stop?

Did the Post Office have a public bulletin board?

Were government forms available al the Post Office?

Did the Post Office provide assistance to senior citlzens, persons with disabilities. etc.?

Wlat is the histOfical value of the office?

Is an address change necessary?

Will the community identity be preserved?

VVhat are the growth trends (flat, up, down)?

Were any other nonpostal items identified?

Effect on Employees

Paragraph explaimng about postmaster vacancyJOICfother career and noncareer employees of
the offICe. If a postmaster or other employees are reassigned this must be explained and tell
whether the reassignments are voluntary.
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A statement of annual savings includes a breakdown as follows:

Postmaster salary (EAS.,2i, Minimum, no COLA)

Fringe benefits 33.5%
Rental costs, excluding utilities

Total annual costs

less estimated cost of replacement seMel!

Total annual savings

lid' Will belwas inQJrred fOf installation of CBUs and parcel lockers.
Is postmaster salary based on the minimum salary without COLA?

Does postmaster salary reflect the current office evaluation?

A one-time expense of $

V

Section V Other Factors

The Postal Service has identified no other factors for consideration (if appropriate).

Ust other factors as appropriate.

Other fadors when replacement service is a CPO.

Section VI Summary

The proposal must include a brief summary that explains why the closing or consolidation is
necessary and an assessment of how those factors supporting the need for change outweigh any
negative factors. In taking competing considerations into account, the need to provide a maximum
degree of effective and regular service must be paramount.

Section VII Notices

Appropnate notice is made that this is a proposal and not a final determination. If a final
determination is made to discontinue the office, information on the appeal process will be provided
at that Ime.

Che'd<J>'\l':+!,pleted By:

<4..

Revie

Dlstn

If-/(
Date
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SENIOR VICE PRESIDENT
GOVERNMENT RELATIONS AND PUBLIC POLICY
475l'ENFANT PlAZA SW RM 10804
WASHINGTON DC 20260-3500

Oodtet. 131914D

Page Nbr. 30

SUBJECT: Posting of the Proposal to Close
the ROONEY Post Office
Dodo:et No. 1379740

This is to advise you that on 03/17/2011, I will POSI for public comment a proposal to dose the RODNEY Post Office in Monona,
Congressional DIstrict No. IA-OS.

If you have any Questions, please call KAREN LENANE District Review Coordinator al (319) 399-2902.

GAil DUBA
District Manager
HAWKEYE PFC D!slnd

CC Manager. Customer Service OperatIOns
Area Manager. Public Affairs and Communications

Endosures: PS Form 4920
Proposal
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31712011

OFFICER-IN-CHARGEIPOSTMASTER

RODNEY Proposal
Docket No. 1379740

Dodd; 1379740

Page: Nbr JI

Please post the enclosed proposal to close the RODNEY PO in the lobby. The proposal must be posted
in a prominent place from 03/17/2011 through close of business on 05/18/201 J. The posting must last at
least 60 days and the first day does not count.

Round-date Slarnp the cover of the proposal on the date of posting and on the date of removal. Also, post
the "Invitation for Comments" next to the proposal and round-date stamp it in the same manner.

Additional copies of the proposal and comment forms are enclosed. Provide them to customers upon
request.

Also enclosed is the official record on which this proposal is based. Customers may read it; however,
they may not remove it from your office. When a customer requests a copy of the record. provide it upon payment of
any fees prescribed in AS-J53 Guide to Pri\'OC)' and the Freedom oflnformmioll Act. If you do not have photocopy
equipment, take the customer's name, address, and telephone number and contact the district for a copy
of the record.

At the expiration of the posting period, further instmctions will be provided. If there are any questions,
plcase contact me at (319) 399-2902.

(L----02-.
KAREN LENANE
Post Office Review Coordinator
HAWKEYE PFC District

Enclosures: Proposal
Invitation for Comments
Comment Forms
Official Record
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Dale of Posting: 03117/2011

UNITED STATES POSTAL SERVICE

Invitation for Comments on the Proposal to CLOSE

the RODNEY Post Office

and Establish Rural Route Service Service
To the customers of the RODNEY Post Office:

Date of Removal: 0511812011

The Postal Service is considering the close of the RODNEY Post Office for reasons stated in the accompanying proposal.

During the 6O-day posting period from 0311712011 through 05/18/2011 you are invited to provide written comments. Comments
will be mosl helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be
incorporated into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the RODNEY PO. If you choose to use Ihe
optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

KAREN LENANE
PO BOX 9998
CEDAR RAPIDS, IOWA 52406-9998

For more information, you may call KAREN LENANE at (319) 399-2902 or write to the above address.

Thank you for your assistance.

Sincerely,

)4r~~~
KENT GOCHENOUR
PO BOX 9998
CEDAR RAPIDS, IOWA 52406-9998



\.JOCKt:i Nu
ITEM NO.

PAGE

131~1'!0· 51DS1

3)

Dale of Posting: 03117/2011

Posting Round Date:

Date of Removal: 05/18/2011

Removal Round Date:

PROPOSAL TO CLOSE
THE RODNEY, IA POST OFFICE

AND CONTINUE TO PROVIDE
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1379740 - 51051
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to dose the Rodney, IA Post Office and provide delivery and retail services by Rural Route
Service under the administrative responsibility of the Smithland Post Office, located two miles away.

The postmaster position became vacant when the postmaster retired on April 28, 1993. An employee from a neighboring office
was installed as the temporary officer.in-cha~e(DIG). Postmaster level and office service hours are determined by a workload
analysis which includes the number of delivenes and revenue.

The Rodney Post Office ,an EAS.53level, provided service from 08:30 to 13:00 Monday - Friday, 10:00 to 11:30 on Saturday and
lobby hours of 08:30 - 13:00 on Monday. Friday and 10:00 - 11:30 on Saturday to 20 Post Office box customers and no delivery
customers. Retail services included the sale of stamps, stamped paper. and mooey orders; special services sudl as Registered
Mail, Certified Mail, Insured Mail. COO Mail, and Express Mail services; and the acceptance and dispatdl of all classes of mail.

The relail window averaged four Iransaction{s) accounting for four minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regUlar service will be provided by rural route service. Office receipts for the last 3 years
were: $3,976 (10 revenue units) in FY 2008: $7,741 (20 revenue units) in FY 2009; and $3,579 (9 revenue units) in FY 2010.
There were no pennit mailer(sl or postage meter customer(s).

On February 15. 2011, representatives from the Postal Service 'oYefe available at Rodney Community Center to answer questions
and provide information to customers. 16 customers attended the meeting.

On February 01, 2011, 50 questionnaires were distributed to delivery customers of the Rodney Post Office. Questionnaires were
also available over the counter for retail C1Jstomers at Rodney Post Office. 18 questionnaires were returned. 2 responses were
favorable, 6 unfavorable, and 10 expressed no opinion regarding the proposed altemate service.

A petition supporting the retention of the Rodney Post Office was received 00 February 15, 2011, with 26 signatures. If this
proposal IS implemented, delivery and retail services will be provided by the Smithland Post Office, an EAS-11level office. VVindow
service hours at the Smithland Post Office are from 07:00 16:30, Monday through Friday, and 07:00 09:00 on Saturday. There are
82 post office boxes available.

The following concems were expressed 00 the retumed questionnaires, at the community meeting. from customer letters. on the
petition, and from the congressional inquiry:

1. Concern:

Response;

2. Concern:

Response;

3. Concern:

Response:

4. Concern;

Response:

Customers expressed concern about whether or not their thoughts and
feelillQS 'Nere taken under consideration in this study.

A community meeting was held and questionnaires were distributed to
offer the customers the opportunity to express their needs and
concems. Once the questionnaires are returned and evaluated and the
cornmunity meeting is held, the Postal Service can formally propose a
permanent alternate form of service suited to the needs of the
community. Any C1Jstomer who has comments or concerns to express
are urged to convey them to my office in writing.

Customers were concerned about mail security

In the event a decisioo is made to have customers install their 0'M1 box.
customers may place a lock on their mailboxes. The mailbox must have
a slot large enough to accommodate the customer's normal daily mail
volume. The Postal Service does not open mailboxes which are locked
and does nol accept keys for this purpose. The Postal Service is also
considering the installation of cluster box units as well. Cluster box units
provide the security of individually lod<ed mail compartments.

Customers were concerned about senior citizens having to travel to
another post office for service

Services provided at the post office will be available from the carrier,
and customers will not have to travel to another post office for service.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application fonns are available for
customer convenience.

Customers were concerned about the current curbside boxes at the
park and the security of that mail.

Customers may install a locked mailbox that they purchase as long as
the slot is large enough to aceomodate their normal daily mall volume.
Cluster box units provide the security of indiVidually locked mail
compartments. If enough interest warrants, cluster box units may be
installed at your mailbox location.
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5. Concern:

Response:

6. Concern:

Response:

7. Concern:

Response:

8. Concern:

Response:

You have requested information as to how much money will be saved
and who will benefit from that savings.

Specific details regarding monetary disclosures may be requested
through the Freedom of Information Act (FOIA). You may obtain details
on how to file a FOIA request by going to YNM'.usps.com. The Rodney
workload and mail volume may not warrant the existance of Post Office
retail unit in the community at the present time. Effective and regular
service can be provided by more cost-effective alternatives, such as
rural delivery. Ultimately. all customers throughout the nation will
continue to benefit from the savings by enjoying the privilege of free
mail service at a nominal cost

Customers discussed the safety issue that prevents installation of
mailboxes along 1st Ave.

Safety for our customers and employees is our highest priority. If we
can determine that the safety of our customers and employees will nOI
be sacrificed, we will consider allowing mailboxes installation along thiS

,treel

Customers expressed concern thatlhe Postal Service disregards the
small post offices.

Post Office are reviewed on a case by case basis. Vllhen there is a
vacancy in a small office, it is customary to conduct a study of the
businesses activity and investigate the feasibility of providing service by
alternate means.

Customers inquired about mail service for the physically challenged.

Carrier service is beneficial to many senior citizens and those who face
special changes because the carrier can provide delivery and retail
service to roadside mailboxes or CBUs. Cuslomers do nol have to
make a special trip 10 the post office for service. Special provisions are
made for hardship cases or special customer needs. To request an
exception for hardship delivery, customers may contact the Huxley
postmaster for more information.
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Some advantages of the proposal are:

,.
2.

3.

4.

5.
6.

The carrier provides retail services, alleviating the need to go to the Post Office. Stamps by Mail order
forms are provided for customer convenience.
Customers opting for carrier service will have 24-hour access to their mail.
Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.
CBUs can offer the security of individuany locked mail compartments. Parcel lockers provide
convenient parcel delivery for customers.
Customers opting for carrier service will not have to pay Post Office box fees.
Saves time and energy for customers wIlo drive to the Post Office to pick up mail.

Some disadvantages of the proposal are:

1.

2.

3.

The loss of a retail outlet and a postmaster position in the community. Retail services are provided by
the carrier
Meeting the carrier at the box 10 transact business. However, it is not necessary to be present to
conduct most Postal Service transactions.
A change in mailing address. The community name and the ZIP Code will continue to be used in the
new address. However, a carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal wHi provide a maximum degree of
effective and regular postal services to the community.

II. EFFECT ON COMMUNITY

Rodney is an incoq>orated community located in Monona County. The community is administered politically by Mayor and Council.
Police protection is provided by the Monona County Sheriff. Fire protectiOfl is provided by the Smi1hland Fire Departmenl The
community is comprised of retired people, farmers/ranchers, and those who commute to work at nearby communities and work in
local bUSinesses.

Businesses and organizations include: United Churcn of Christ City of Rodney Rodney Bellerment Committee, Justine Prichard
Farm Inc, Elaine's Dolls. Cogdill Woodworking, Yockey Bros. Kloster Grain, loess Hills BookkeeplnSl, Hamann Trucking, Grubers
Greenhouse, ProfessiOflal Transcription, Trucke Trucking, Hines Woodworking. Smith Farms.. ReSidents may travel to nearby
communities for other supplies and services.

Nonpostal services provided al the Rodney Post Office 'NiD be ava~able at the Smithland Post Office. Government forms normally
provided by the Post Office will also be avaitable at the Smithland Post Office or by contacting your local government agency.

The following nonpestal concerns were expressed on the retumed questionnaires, at the community meeting, on the petition, and
on the congressional inquiry:

1. Concern:

Response:

2. Concern;

Response:

3. Concern:

Response:

4. Concern:

Response:

Customers expressed concern about the loss of a bulletin board.

Customers may continue to meet informally, socialize, and
share information at the other businesses, churches, and
residences in town.

Customers were concerned about loss of employment in the
community.

The postmaster position is vacant and there is no guarantee that
any replacement postmaster would be from the community.
Unda Sulsberger 'NiD return to her primary position in Smithland.
Unda may be reassigned to another Officer in Charge position if
an opening exists and if she is qualified for the position.

Customers were concerned about the loss of a meeting place.

Residents may continue to meet informally, socialize, and share
information at the other businesses, churches, and residences in
lown.

Customers expressed concern for loss of community identity.

A community's identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of
Kelley, lA 51051 in addresses.
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5. Concern;

Response:

6. Concern:

Response:

171~1'io·5/osf
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Customers felt the loss of a Post office would have a detrimental
effect on the business community.

Businesses generally require regular and effective postal
service, and these will alWays be provided to the Kelley
community.

Customers felt the loss of the Kelley Post Office would
discourage new businesses from coming to the community.

Businesses generally require regular and effective postal
services, and these will atways be provided in the Kelley
community. There is no indication thai the business community
will be adversely affected. Most new businesses moving in to
the community do not depend on the location of a post office,
but on the provision of effective and regular postal service.

Based on infonnation the Postal Service obtained, it was detennined that there has been minimal growth in the area in recent
years. Carrier service is expected to be able to handle any Mure growth in the community.

Based on the infOffilation obtained in the course of this discontinuance study, the Postal Service condudes this proposal wil not
adversely affect the community.
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III. EFFECT ON EMPLOYEES

The postmaster retired on April 28, 1993. The noncareer postmaster relief (PMR) may be separated from the Postal Service. No
other Postal Service employee will be adversely affected.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 19,370 with a breakdown as follows:

Postmaster Salary (EAS-53, No COLA)
Fringe Benefits @ 33.5%
Rental Costs, Exduding Utilities

Total Annual Costs
less Annual Cost of Replacement Service

Total Annual Savings

V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.

VI. SUMMARY

$ 15,350
$ 5.142

+51500

S 21,992
·$2622

S 19 370

The Postal Service is proposing to dose the Rodney, IA Post Office and provide delivery and retail services by Rural Route
Service under the administrative responsibility of the Smithland Post Office. located two miles away.

The postmaster retired on April 28, 1993. If the office has a noncareer PMR they may be separated from the Postal Service. No
other employee(s) will be adversely affected. Post office workload has declined. Effective and regular service will continue to be
provided by rural route service.

The Rodney Post Office provided delivery service to no customers and 20 PO Box customers, where the daily retail window
transactions averaged four. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However. deliVery and retail services will be available from the carrier,
alleviating the need to travel to a Post Office for service. The Postal Service will save an estimated $19,370 annually. A
disadvantage to some may be in meeting the carrier to transact business. However, it is not necessary to be present to conduct
most Postal Service transactions.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VII. NOTICES

A. Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the Rodney
Post Office during normal office hours.

B. This is a proposal. It is not a final determination to close this Post Office. If a final determination is made to close this Post
Office. after public comments on this proposal are received and taken into account, a notice of that final determination will
be posted in this office.

The final determination wiD contain instructions on how affected customers may appeallhat dedsion 10 the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

KENT GOCHENOUR
KENT GOCHENOUR
Manager, Post Office Operations

0311712011
Date



OOCKETNQ

ITEM NO.
PAGE

(~7q~'10· Sib:. I

3'1

Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance afthe RODNEY
Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

1. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

3. Otber Comments. Please provide any other views or infonnation that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

arne of Postal Customer

Mailing Address

City, Slate, and ZIP Code

Signature of Postal Customer

Date
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~ UNITEDSTI.lTB
~POSTI.ILSERVICE.

05/12/2011

OFFICER-IN-CHARGEIPOSTMASTER

SUBJECT: Instructions for Posting the "Notice of Taking Proposal and Comments Under Internal
Consideration"

At the close of business on 05/18/2011 take down the "Proposal" and the "Invitation for Comments"
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days,
and the fIrst day does not count.

On the same day, prominently post in the lobby the enclosed "Notice of Taking Proposal and
Comments Under Internal Consideration." The notice should remain posted until you receive further
notice from this offIce.

Please return the posted "Proposal," "Invitation for Comments," the offIcial record, and any related
discontinuance materials to this office.

Thank you for your assistance.

:o:'~ L~'1i1u~
KAREN LENANE 7)
Post OffIce Review Coordinator
PO BOX 9998
CEDAR RAPIDS, IOWA 52406-9998
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Posting Round Date:

Date of Removal: 05/18/2011

Removal Round Date:

PROPOSAL TO CLOSE
THE RODNEY. IA POST OFFICE

AND CONTINUE TO PROVIDE
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1379740 - 51051



and Establish Rural Route Service Service
To the ClJstomers of the RODNEY Post Office:

9211/1

UNITED STATES POSTAL SERVICE

Invitation for Comments on the Proposal to CLOSE

the RODNEY Post Office

Date of Removal: 05/18/2011

.. <=10-t;,

The Postal Service is considering the close of the RODNEY Post Office for reasons stated in the accompanying proposal.

During the 6().day posting period from 03/1712011 through 05/18/2011 you are invited to provide written comments. Comments
will be most helpful if they offer specific opinions and infonnation favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and win be
incorporated into the official record, which wiD be made public if the proposal is finalized.

Copies ofthe proposal and optional comment forms are available upon request altha ROONEY PO. Jfyou choose to use the
optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

KAREN lENANE
PO BOX 9998
CEDAR RAPIOS, IOWA 52406-9998

For more information, you may call KAREN lENANE at (319) 399-2902 or write to the above address.

Thank you for your assistance.

Sincerely,

)4x-~J--
KENT GOCHENOUR
PO BOX 9998
CEOAR RAPIDS. IOWA 52406-9996
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Posting Round Dale:

Date of Removal: 05/1812011

Removal Round Date:

PROPOSAL TO CLOSE
THE RODNEY, IA POST OFFICE

AND CONTINUE TO PROVIDE
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1379740 - 51051
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UNITED STATES POSTAL SERVICE

Invitation for Comments on the Proposal to CLOSE

the RODNEY Post Office

and Establish Rural Route Service Service
To the customers of the RODNEY Post Office:

Date of Removal: 05118/2011

The Postal Service is considering the close of the RODNEY Post Office for reasons slated in the accompanying proposal.

During the 6O-day posting period from 0311712011 through 05/18/2011 you are invited 10 provide written comments. Comments
will be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be
incorporated into the official record. which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the RODNEY PO. If you choose to use the
optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

KAREN LENANE
PO BOX 9998
CEDAR RAPIDS. IOWA 52406-9998

For more information, you may call KAREN LENANE at (319) 399-2902 or write to the above address.

Thank you for your assistance.

Sincerely,

)4r~~
KENT GOCHENOUR
PO BOX 9998
CEDAR RAPIDS, IOWA 52406-9998
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NOTICE OF TAKING PROPOSAL ANO COMMENTS
UNDER INTERNAL CONSIDERAnON

Date 0511212011

Postal Customers of the Rodney Post Office: The Postal service appreciates receiving the views of those of you who submitted
comments on the proposal to consolidate the Rodney Post Office, which was posted 0311712011 through 0511812011. These
comments will be considered carefulty as the matter is reviewed further in my office and at higher levels within the Postal Service.

Wlen a final decision is made by the Postal Service, that decision will be posted in place of this notice. If the decision is to approve
the proposal, any customer of the Rodney Post Office who disagrees win have the right to appeal that decision to the Postal Rate
Commission in Washington, DC.

Sincerely,

KENT GOCHENOUR
PO BOX 9S98
CEDAR RAPIDS, IOWA 52406-9998
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~ POSTJJL SERVICE.

05124f2011

MEMO TO THE RECORD

SUBJECT: RODNEY
Docket Number 1379740 - 51051

The proposal to consolidate the RODNEY was posted with an 'Invitation for Comments,' at the RODNEY from 03/1712011 through
0511812011. No comments were received. There is no change to the original proposal. Accordingly, there is no need to modify the
proposal to address comments.

KAREN lENANE
Post Office Review Coordinator
HAlfIIKEYE PFC District
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A, Office

Name RODNEY
Area, WESTERN
Congressional District.
EAS Grade:

POSl Office:

IA·05
53

OassifJed Stalion

District:
County:

State: IA
HAVv'KEYE PFC
Monona

Finance Number.

Classified Branch

Zip Code: 51051

187821

CPO

Tt1i5 fon'n IS a place hQlder lor number 39. There was rnM a premature appeal received,

Prepared by:

Title:

Tele No:

Karen Lenane

HAVVP<EYE PFC Posl Office Review Coordinator

(319) 399-2902

Dale:

Fax No:

0512-412011

(319)
399-5502



~k~..I~iJJ()-51051

I'atlc Nbr ,

~UNITEDSTIJ.TES
~POSTIJ.I.SERVICE.

,

0512412011

MEMO TO THE RECORD

SUBJECT: RODNEY
Docket Number 1379740 - 51051

The proposal to consolidate the RODNEY was posted with an "Invitation for Comments,· at the RODNEY from 03/17/2011 through
05f18f2011 . No comments were received. There is no change to the original proposal. Accordingly, there is no need 10 modify the
proposal to address comments.

KAREN lENANE
Post Office Review Coordinator
HAW<EYE PFC District
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~ UNITEDST.1TES
'-!iii POST"L SERVICE

Memo to the record

5125/2011

Re: Revised Proposal

There is no revised proposal for this case. As a result, a revised proposal will not be

i~~
Sara Lindauer
Post Office Review Investigator
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POSTJjL SERVICE

Memo to the record

5125120 J I

Reo Updated PS Funn 4920

There is no updated PS Fonn 4920 for this case. As a result, an updated PS Form 4920

will not incJUded.~~

Sara Lindauer
Post Office Review Investigator
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MEMO TO THE RECORD

SUBJECT: Certification OCtl,c Record
RODNEY
Docket Number 1379740 - 51051

lltis certifies that all comments and documents enclosed in the altachcd record arc originals. or true
and correct copies of the originals.

GAIL DUBA
District Manager



LOG OF POST OFFICE DISCONTINUANCE ACTIONS

 
Office Name, State, ZIP Code:  RODNEY, IA, 51051-7700

EAS Level:  53

District:  HAWKEYE PFC

County:  Monona

Congressional District:  IA-05

Proposal:  Close   Consolidate

Reason For Propsed:  retired

Alternate Service Proposed:  Rural Route Service

Customers Affected:   
 Post Office Box:  20

 General Delivery:  0

 Rural Route:  0

 Highway Contract Route (HCR):  0

 City Route:  0

 Intermediate Rural:  0

 Intermediate HCR:  0

 Total number of customers:  20

 
Date    Action

   Office suspended. Reason suspended: 
   Suspension notice sent to Headquarters.

04/28/1993    Postmaster vacancy occurred. Reason: retired
    OIC: Career:   0    Noncareer:  1    Other Employees:  1

01/07/2011    District manager authorization to study.
    Questionnaires sent to customers. Number sent: 50    Number Returned: 18

02/01/2011    Analysis: Favorable  2   Unfavorable  6   No Opinion  10
02/15/2011    Petition received. Number of signatures: 26

    Concerns expressed:
    Congressional inquiry received: No
    Concerns expressed:

03/04/2011    Proposal and checklist sent to district for review.

03/04/2011
   Government Relations and Retail Operations notified by district 10 days before the 60-day posting (PS Form 4920
attached).

03/04/2011    Proposal and invitation for comments posted and round-dated.
05/24/2011    Proposal and invitation for comments removed and round-dated.

    Comment Analysis:
   Favorable  0   Unfavorable  0   No Opinion  0  0

None    Premature PRC appeal received.
   Concerns expressed:

01/26/2011    Updated PS Form 4920 completed (if necessary).
05/24/2011    Certification of the official record.

05/25/2011
   District transmittal of official record to vice president, Delivery and Retail, and copy of transmittal letter to vice
president, Area Operations.

05/27/2011    Headquarters logged in official record (option entry).
   Record returned to district for additional consideration.
   Record returned as not warranted.

06/20/2011    Final determination posted at affected office(s) and round-dated.
   Final determination removed and round-dated.
   Postal Bulletin Post Office Change Announcement form sent to Headquarters.

    No appeals letter received from Headquarters.
07/21/2011    Appeal to PRC received.

    PRC opinion received on appeal:
       Affirmed: _________ Remanded: __________ USPS Withdrawn: _________

   Address management systems notified to updated AMS report.
    Discontinuance announced in Postal Bulletin No.: _________ Effective date:___________

 
Review Coordinator/person most familiar with the case:

 
KAREN LENANE  (319) 399-2902

Name/Title  Telephone Number
 

KAREN LENANE  (319) 399-2902
District Post Office Review Coordinator  Telephone Number
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05/25/2011

VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE
475 L’ENFANT PLAZA ROOM 5621
WASHINGTON DC 20260-5621

SUBJECT: Official Record

Enclosed for your review and approval is the official record to discontinue the Rodney Post Office.

All appropriate actions have been taken, and we have considered the concerns/comments of affected
customers. The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered and contain docket and item numbers on each page and a
chronological index of all documents in the record is included. Effective and regular service will be
provided to community residents by permanently implementing the alternative service proposed.

Refer questions about this Post Office discontinuance to Karen Lenane, Post Office Review
Coordinator, at (319) 399-2902 or Kent Gochenour Manager Post Office Operations.

GAIL DUBA
DISTRICT MANAGER
PO BOX 9998
CEDAR RAPIDS, IOWA 52406-9998

Enclosures: 
One copy of record (http://hqcsopps.usps.gov/public/dis/4E/P1379740.pdf)
Headquarters acknowledgment of receipt of official record (optional)
Self-addressed envelope

cc: Vice President, WESTERN Area (no enclosures)
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Headquarters Acknowledgment of Receipt of Official Record

 

The official record to consolidate the RODNEY was received by 05/27/2011.
Please contact the Headquarters coordinator at (202) 268-5083 or the address below for additional information regarding its status.

475 L’ENFANT PLAZA SW ROOM 6700
WASHINGTON DC 20260-6700

Enclosure: (self-addressed envelope)

*Note: The acknowledgment form is optional and to be used at the district’s discretion. Please provide the following memorandum and a self-addressed return envelope
and a self-addressed return envelope if you wish to receive an acknowledgment of Headquarters receipt of the record.
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service has detennined to close the Rodney, IA Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the Smithland Post Office, located two miles away.

The postmaster position became vacant when the postmaster retired on April 28, 1993. Ar1 employee from a neighboring office
may have been Installed as the lemporary officer·io-charge (OIC). Postmaster level and office service hours are detennined by a
workload analysis which indudes the number of deliveries and revenue.

The office was studied for dosing or consolidation due to the fonowing reasons: Study for discontinuance request based on
minimal workload, revenue. need for more operational efficiency, and the ability of the Postal Service to provide effective and
regUlar service by an alternate means.

The Rodney Post Office. an EAS·53 level, provided service from 08:30 to 13:00 Monday· Friday. 10:00 to 11:30 on Saturday and
lobby hours of 08:30· 13:00 on Monday - Friday and 10:00 - 11:30 on Saturday to 20 Post Office box customers and no delivery
customers. Retail services induded the sale of stamps, stamped paper, and money orders; special services such as Registered
Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all dasses of mail.

The retail window averaged four transaction(s) accounting for four minute(s) of retail woridoad daily. IMth minimal wor1doad, the
Postal Service feels that effective and regUlar service will be provided by rural route service. OffICe receipts for the last 3 years
were: $3,976 (10 revenue units) in FY 2008; $7,741 (20 revenue units) in FY 2009; and $3,579 (g revenue units) in FY2010.
There were no permit mailer(s) or postage meter customer(s).

On February 15, 2011, representatives from the Postal Service were available at Rodney Community Center to answer questions
and provide information to customers. 16 customer(s) attended the meeting.

On February 01, 2011, 50 questionnaires were distributed to delivery aJstomers of the Rodney Post Office. Questionnaires were
also available over the counter for retail customers at the Rodney Post Office. 18 questionnaires were returned. 2 responses were
favorable, 6 unfavorable, and 10 expressed flO opinion regarding the proposed alternate service.

A petition supporting the retention of the Rodney Post Office was received on February 15, 2011, with 26 signatures.

W1en this final detennination is implemented, delivery and retail services will be provided by the Smithland Post Office, an EAS-11
level office. VVindow service hours at the Smithland Post Office are from 07:00 16:30, Monday through Friday. and 07:00 09:00 on
Saturday. There are 82 post office boxes available.

The following concerns were expressed on the returned questionnaires. at the community meeting, on the petition, and on the
congressional inquiry:

1. Concern:

Response:

2. Concern:

Response:

3. Concern:

Response:

4. Concern:

Customers expressed concern about whether or not their thoughts and
feelings were taken under consideration in this study.

A community meeting was held and questionnaires were distributed to
offer the customers the opportunity to express their needs and
concerns. Once the questionnaires are returned and evaluated and the
community meeting is held, the Postal SeNice can formally propose a
permanent alternate fonn of seNice suited to the needs of the
community. Any customer who has comments or concerns to express
are urged to convey them to my office in writing.

Customers were concerned about rnail security

In the event a decision is made to have customers install their own box,
customers may place a lock on their mailboxes. The mailbox must have
a slot large enough to accommodate the aJstomer's normal daily mail
volume. The Postal Service does not open mailboxes which are locked
and does not accept keys for this purpose. The Postal Service is also
considering the installation of duster box units as well. Cluster box units
provide the seaJrity of individually locked mail compartments.

Customers were concerned about senior citizens having to travel to
another post office for service

Services provided at the post office will be available from the carrier,
and aJstomers will not have to travel to another post office for service.
Mostlransactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
aJstomer convenience.

Customers were concerned about the current aJrbside boxes at the
park and the security of that mail.
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Response:

5. Concern:

Response:

6. Concern:

Response:

7. Concern:

Response:

8. Concern:

Response:

Some advantages of the final determination are:

Customers may install a lOCked mailbox that they purchase as long as
the slot is large enough to accomodate their normal daily mail volume.
Cluster box units provide the security of individually locked mail
compartments. If enough interest warrants, dusler box units may be
installed at your mailbox location.

You have requested infonnation as to how much money will be saved
and who will benefit from that savings.

Specific details regarding monetary disclosures may be requested
through the Freedom of Information Act (ForA). You may obtain details
on how to file a FOIA request by going to www.usps.com. The Rodney
workload and mail volume may not warrant the existance of Post Office
retail unit in the community at Ihe present time. Effective and regular
service can be provided by more cost-effective alternatives, such as
rural delivery. Ultimately, all customers throughout the nation will
continue to benefit from the savings by enjoying the privilege of free
mail service at a nominal cosl

Customers discussed the safety issue that prevents installation of
mailboxes along 1st Ave.

Safety for our customers and employees is our highest priority. If we
can detennlne that the safety of our customers and employees will not
be sacrificed, we will consider allowing mailboxes installation along this
street.

Customers expressed concern that the Postal Service disregards the
small post offices.

Post Office are reviewed on a case by case basis. \\tIen there is a
vacancy in a small office, it is customary to conduct a study of the
businesses activity and investigate the feasibility of providing service by
alternate means.

Customers inquired about mail service for the physically challenged.

Carrier service is beneficial to many senior citizens and those who face
special changes because the carrier can provide delivery and retail
service to roadside mailboxes or caus. Customers do not have to
make a speciallrip to the post office for service. Special provisions are
made for hardship cases or special customer needs. To request an
exception for hardship delivery, customers may contact the Huxley
postmaster for more information.

1. The rural and contrad carriers may provide retail services, alleviating the need to go to the post office. Stamps by Mail order
forms are provided for customer convenience.

2. Customers opting fOf carrier service will have 24-t1our access to their mail.
3. Savings fOf the Postal Service contribute in the long run 10 stable postage rates and savings for customers.
4. caus can offer the security of individually locked mail compartments. Parce/lockers provide convenient parcel delivery for

customers.
5. Customers opting for carrier service will not have 10 pay post office box fees.
6. Saves time and energy for customers who drive to the post office 10 pick up mail.

Some disadvantages of the final determination are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided by the rural or
contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not necessary to be presenllo
conduct most Postal Service transactions.

3. A change in the mailing address. The community name will continue to be used in the new address. A carrier route address
will be assigned.

This final determination to close the Rodney Post Office was posted with an invitation for comment at the Rodney Post Office and
Smithland Post Office from March 17. 2011 to May 18, 2011. The following additional concerns were received dUring the proposal
posting period:



U. EFFECT ON COMMUNITY

Rodney is an incorporated community located in Monona County. The community is administered politically by Mayor and Council.
Police protection is provided by the Monona County Sheriff. Fire protection is provided by the Smithland Fire Department. The
community is comprised of retired people. farmers/ranchers, and those who commute to work at nearby communities and work in
local businesses.

Businesses and organizations indude: United Church of Christ City of Rodney Rodney Betterment Committee, Justine Prichard
Farm Inc, Elaine's Dolls, Cogdill Woodworking, Yockey Bros, Kloster Grain. loess Hills Bookkeepi~, Hamann Trucking, Grubers
Greenhouse, Professional Transcription, Trucke Trucking, Hines Woodworking, Smith Farms.. Residents may travel to nearby
communities for other supplies and services.

Nonpostal services provided at the Rodney Posl Office will be available at the Smithland Post Office. Government forms normally
provided by the Post Office will also be available at the Smithland Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed on the returned questionnaires, at the community meeting. on the petition, and
on the congressional inquiry:

1. Concern:

Response:

2. Concern:

Response:

3. Concern:

Response:

4. Concern:

Response:

5. Concern:

Response:

6. Concern:

Response;

Customers expressed concern about the loss of a bulletin board.

Customers may continue 10 meet informally, socialize, and
share information at the other businesses, churches, and
residences in town.

Customers were concerned about toss of employment in the
community.

The postmaster position is vacant and there is no guarantee that
any replacement postmaster would be from the community.
Unda Sulsberger will return to her primary position in Smithland.
Unda may be reassigned to another Officer in Charge position if
an opening exists and if she is qualified for the position.

Customers were concerned about the loss of a meeting place.

Residents may continue to meet informaDy, socialize, and share
information at the other businesses, churches, and residences in
town.

Customers expressed concern for loss of community identity.

A community's identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of

...KeUeY. fA 51051 in addresses.
Metn!....
Customers fell the loss of a Post office would have a detrimental
effect on the business community.

Businesses generally require regular and effective postal
service, and these will atways be provided to the I4eIIey f'<ooln-e;
community.

R,ane4
Customers felt the loss ofthe*ettey"Post Office would
discourage new businesses from coming to the community.

Businesses generany require regular and effective postal
services, and these will always be provided in the Ketley
community. There is no indication that the business community
will be adversely affected. Mosl new businesses moving in to
the community do not depend on the location of a post office,
but on the provision of effective and regular postal service.

Based on the information obtained in the course of this discontinuance study, the Postal Service condudes thiS proposal will not
adversely affect the community.
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rn. EFfECT ON EMPLOYEES

The postmaster retired on April 28. 1993. The noncareer postmaster relief (PMR) may be separated from the Postal Service. No
other Postal Service em~yeewi. be adversely affected.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of S 19,370 with a breakdown as follows:

Postmaster Salary (EA5-53, No COLA)
Fringe Benefits @ 33.5%
Annual Lease Costs

Total Annual Costs
less Annual Cost of Replacement Service

Total ArInuai Savings

V, OTHER fACTORS

The Postal Service has idefltified no other factors for consideration.

VI. SUMMARY

$ 15,350
$5,142

+$1500

$ 21,992
• S 2,622

S 19,370

The Postal Service has determined to dose the Rodney, IA Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the Smithland Post Office, located two miles away.

The postmaster retired on April 28, 1993, If the office has a noncareer PMR, they may be separated from the Postal Service. No
other employee(s) will be adversely affected. Post office workload has dedined. Effective and regular service will continue to be
provided by rural route service.

The Rodney Posl Office provided delivery service to no customers and 20 PO Box customers. The daily retail window transactions
averaged four. There are no permit maflers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services will be available from the carTier,
alleviating the need to travel to a Post Office for service. The Postal Service will save an estimated $19,370 annually. A
disadvantage to some may be in meeting the carTier to transact business. However, it is not necessary to be present to conduct
most Postal Service transactions.

Taking all available infonTlation into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this final determination is warranted.

VII. NOTICES

A. Support Materials. Copies of all materials upon which this final determination is based are available for public inspection at
the Rodney Post Office and Smithland Post Office during normal office hours.

B. Appeal Rights. This final determination to dose the Rodney Post Office may be appealed by any person served by that
office to the Postal Regulatory Commission at 901 New Yeri<. Ave NW, Suite 200, Washington DC 20268-0001. Appeals must
be received by the Commission within 30 days of the date this final determination is posted. If an appeal is filed, copies of
appeal doa.Jments prepared by the Postal Regulatory Commission or the parties to the appeal will be made available for
public inspection at Rodney Post Office and Smithland Post Office during nOllTlal office hours.

Dean J Granholm
Vice President of Delivery and Post Office Operations

06/15/2011
Date



06/20/2011

OFFICER-IN-CHARGE/POSTMASTER
Rodney Post Office

SUBJECT: Letter of Instructions Regarding Posting of the Rodney Post Office Final Determination
Docket No. 1379740 - 51051

Please post in the lobby the enclosed final determination to close the Rodney Post Office. The final
determination must be posted in a prominent place from 06/20/2011 through close of business on
07/22/2011. It must be posted for at least 30 days and the first day does not count. Additionally,
please take down the posted “Notice of Taking Proposal and Comments under Internal
Consideration” and return to this office.

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal. Please send the final determination to me by close of business on 07/23/2011.

Additional copies of the final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determination is based. Customers may
read it; however, they may not remove it from your office. When a customer requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual. If you do
not have photocopy equipment, take the customer’s name, address and telephone number and
contact the district for needed copies.

If there are any questions, please contact me at (319) 399-2902.

Sincerely,

KAREN LENANE
POST OFFICE REVIEW COORDINATOR
PO BOX 9998
CEDAR RAPIDS, IOWA 52406-9998

Docket: 1379740 - 51051
Item Nbr: 48
Page Nbr: 1 



Enclosures:
Final Determination Official Record

Docket: 1379740 - 51051
Item Nbr: 48
Page Nbr: 2 








